
Graysville Gas and Water 

Connection/Re-Connection Waiver 

 

WE DO NOT LIGHT PILOTS. WE ONLY TURN 

ON THE GAS AND WATER AT THE METER! 
 

PRINTED NAME: __________________________________________________ 

SERVICE ADDRESS: __________________________________________________ 

PHONE NUMBER: ________________SECONDARY NUMBER: _________________ 

It is our goal to connect/reconnect service(s) the same day. HOWEVER, 

due to limited number of field personnel available, possible gas and 

water emergencies, or the time you come into the office it can prevent 

service(s) being connected the same day.  

Account holders are responsible for any broken, tampered, or missing 

meter locks. 

We do not require, but advise customer to be present at reconnect. If 

there is water or gas going through the meter and no one is home the 

service(s) will NOT be left on. If a serviceman has to return a 2nd time 

THERE WILL BE ADDITIONAL FEE(S) as follows: 

-7:30am until 3:00pm Monday thru Friday OR 2:00pm before a holiday 2nd return fee $50.00 

-ANYTIME AFTER THE ABOVE HOURS is afterhours and will be $75.00 per service. 

By signing below, you are agreeing to all above. 

 

SIGNATURE: ________________________________DATE: _______ 


